
Top 10 Cafes 
2010 Results

3rd Rail: 12.65
Abraco: 12.47
Oslo: 12.38
Grumpy: 12.05
Joe: 11.23
Stumptown: 11
Blue Bottle: 9.81
Everyman: 8.76
Gimme: 8.72
Bluebird: 8.38

Overall
3rd Rail: 12.96
Abraco: 12.38
Oslo: 12.38
Grumpy: 11.82
Joe: 11.14
Stumptown: 11.29
Blue Bottle: 9.83
Gimme: 9.2
Everyman: 9
Bluebird: 8.5

3rd Rail: 12.69
Oslo: 12.62
Grumpy: 12.54
Abraco: 12.5
Joe: 11.42
Stumptown: 10.83
Blue Bottle: 10.5
Gimme: 9.2
Everyman: 9
Southside: 8.5

Customer Service Quality

Abraco 13 (perfect score!)
3rd Rail: 12.1
Oslo: 11.75
Joe: 11.29
Grumpy: 11.18
Stumptown: 9.5
Blue Bottle: 9.33
Bluebird: 8.25
Everyman: 8
Gimme: 8

Oslo: 12.5
3rd Rail: 12.23
Grumpy: 12
Abraco: 11.75
Stumptown: 11.14
Joe: 11
Blue Bottle: 9.5
Bluebird: 8.5
Southside: 8.5
Everyman: 8.2

3rd Rail: 12.6
Oslo: 12.6
Abraco: 12.3
Grumpy: 12.18
Joe: 11.57
Stumptown: 10.71
Blue Bottle: 9.5
Gimme: 9.2
Bluebird: 9
Everyman: 9

Food Comfort Convenience

3rd Rail: 12.92
Abraco: 12.75
Oslo: 12.5
Grumpy: 12.091
Stumptown: 11.57
Joe: 11.14
Blue Bottle: 10.33
Everyman: 9.2
Gimme: 8.4
Bluebird: 8.25

3rd Rail: 12.7
Abraco: 12.5
Grumpy: 12.4
Oslo: 12
Stumptown: 11.6
Joe: 10.9
Blue Bottle: 9.67
Gimme: 8.2
Everyman: 8 (T)
Bluebird: 8 (T)
Neat: 8 (T)

3rd Rail: 12.65
Abraco: 12.5
Oslo: 12.5
Grumpy: 12
Joe: 11.29
Stumptown: 11
Everyman: 9.2
Blue Bottle: 9.167
Gimme: 8.6
Bluebird: 8.25

Value Innovation X Factor:

Number of Votes 
48 Total Responses with 156 Total Votes for Cafes
How Votes were Tabulated
Average of the total score + one point for every vote cafe earns up to 8 total

Espresso Neat (CT), 3 Bags Full (TX), Once over Coffee (TX), Cafe Medici (TX), Dotties (MA)
Out of Town Votes


